THE PORTAL &

VOLUME XLIV The Journal of the International Association of Movers January/February 2012

It’s a Wrap! Containers and Packaging Come of Age.



2011-2012 EXECUTIVE COMMITTEE

PRESIDENT
Terry R. Head

CHAIR
Jeffrey Coleman
Coleman World Group

VICE CHAIR
Margaret (Peg) Wilken
Stevens Forwarders Inc.
GOVERNING MEMBERS AT LARGE

Brandon Day
Daycos

Tim Helenthal
National Van Lines, Inc.

Jan Moore
BINL, Inc.

Michael Richardson
Senate Forwarding Inc.

CORE MEMBERS REPRESENTATIVE

Jackie Agner
Puget Sound International, Inc.

CORE MEMBERS REPRESENTATIVE AT LARGE
Douglas Finke
Sterling International

IAM-YP REPRESENTATIVE

Amy Nilson
Nilson Van & Storage

GENERAL COUNSEL EMERITUS
Alan F. Wohlstetter

CORE MEMBERS MANAGEMENT BOARD
AFRICA

Mathieu Dunod
AGS Frasers

Vacant

CENTRAL & SOUTH AMERICA & CARIBBEAN
Cliff Williamson
Transpack Argentina, S.R.L.

Thomas Schmidt
Mexpack International Removals

EASTERN & SOUTHEASTERN ASIA
Yogesh Thakker
21st Century Relocations

Lars Iversen
Santa Fe Relocation Services

EUROPE
Marc Smet
Gosselin Group NV

Robin Hood
Arrowpak International

MIDDLE EAST & NEAR ASIA
Ajay Bhalla
Leader Freight Forwarders

Eran Drenger
Ocean Company Limited

NORTH AMERICA
Edward T. Wickman
Wickman Worldwide Services, Inc.

Arthur Drewry
Taylor International
OCEANIA

Marilyn Sargent
Aloha International Moving Services, Inc.

George Cooper
Australian Vanlines

TABLE OF CONTENTS

Volume XLIV

THE PORTAL ® January/February 2012

3 HEADLINES / Terry R. Head
If You Build It, They Will Use It

FEATURES

4 FOCUS: CONTAINERS, CRATES, AND PACKAGING
It's a Wrap! Containers and Packaging Come of Age / Joyce Dexter
Featured 1AM Supplier Member Companies: Universal Storage Containers (4) ®
iMoveGREEN, LLC (5) ® 1-800-PACK-RAT (6) ® International Wood Industries, Inc. (8) e
Victory Packaging (9) ® Transpo Box (10) ® Gosselin Export Packers (G.E.P.) (11) o
Packaging & Crating Technologies (PACT) (13) ¢ Container Systems, Inc. (15) ®
Hillside Paper Products Corp. (16)
Other Featured Members: DTN International Movers (17) ¢ Moving Home Co. (17)e
Felix Relocations Singapore (17)
Just Around the Bay Are Plenty of Solutions / Pranadhi Koradia, Transphere, Inc. (18)

19  IAM Young Professionals (IAM-YP)
19 Sea & Air’s Shrinking Carbon Footprint / Yaniv Risman and Crystal L. Kaphaem
20 How More IAM-YP Member Companies Use Greener Containers and Processes
Inter S&R, Paxton International, iMoveGREEN, LLC
21 |AM-YP Annual Meeting Survey
24 Got Career Goals? Need Tuition Assistance? Apply to IAM’s Alan F. Wohlstetter
Scholarship Fund / Janet Cave Seely

25  Portal Profiles / Joyce Dexter
25 Moving Pads Go Green at LookChina, Inc.
27 For John Day, Hall of Honor is a “Labor of Love”

29 Hall of Honor Call for Nominations

30  Security
32  Maritime/Ocean Shipping
33  Air Cargo/Air Travel
34 Military/Government Update
Military’s Use of PMSCs Still Evolving / Charles L. White
36 Celebrating the Past—HHGFAA/IAM 50th Anniversary
39 Business and Economic News
41  Executive Suite
43  TechNotes
56  Washington Update / Jim Wise, PACE, LLP Government Relations

DEPARTMENTS
45 Industry News 59 Advertisers Index
53  Welcome New Members 59  Industry Calendar

58 Portal Advertising

Cover: Gosselin Export Packers (G.E.P.), Universal Storage Containers

The Portal is published bimonthly by
the International Association of
Movers (IAM), 5904 Richmond Hwy.,
Suite 404, Alexandria, VA 22303.
Phone: (703) 317-9950. Fax: (703)
317-9960. E-mail: info@iamovers.org.
Website: www.lAMovers.org. Send
subscriptions, advertising and editorial
material, and changes of address to:
International Association of Movers
(IAM), 5904 Richmond Hwy., Suite 404,
Alexandria, VA 22303.

N
THE PORTAL
President & Publisher
Terry R. Head
General Manager/Portal Advertising
Belvian W. Carrington Sr.
Director, Government & Military Relations
Charles L. White
Director, Communications & Member Engagement
Janet Cave Seely
Programs Manager
Brian Limperopulos
Manager, Operations
Jamila Kenney
Manager, Member Services
Julia O’Connor
Member Services Associate
Lanee Johnson
Layout/Design/Editor: Joyce Dexter




Every move includes special items that
require maximum protection during
shipping and storage, and sturdy wooden
boxes are often the practical answer.

For more than 25 years Belgium-based
longtime IAM member Gosselin Export
Packers (G.E.P.) NV has manufactured
plywood boxes and crates that meet the
stringent needs of repeated moves to far-
away locations.

Type Il storage box

“Wooden shipping boxes come in
three categories: overflow, storage and
custom crates,” says G.E.P. Director
Stephan Geurts Sr. “Overflow boxes
are designed for moves and relocations,
protecting valuable, fragile goods during
transit. They are sized from 45 to 190 cu-
bic feet (1.3 to 5.8 m®) and are constructed
to save weight and cost while fitting ef-
ficiently into standard shipping containers.

“Storage boxes are ideal for long-
term storage of personal effects,” Geurts
explains. They range from 35 to 460 cuft
(1 to 13 m?) and feature reinforced frames
and thicker plywood bases, permitting
them to be stacked three and four high

and carry more weight. Custom crates are
specially built for particular goods such
as machinery, fruit boxes, spare parts,
and tradeshow displays. The design and
construction will be based on the nature
of the goods and the intended use.

G.E.P motorcycle crate

“Feedback from our customers,
European offices, and worldwide mov-
ing company contacts helps us meet new
customer needs,” says Ge rts. “Following
the growth in motorcycles as personal
property, we recently developed a new
type of crate in three sizes to safely trans-
port motorcycles. Approved by the U.S.
State Department, it features numerous
tie-down points and a reinforced base
1-3/8 inches (35mm) thick, making it suit-
able for even the heaviest motorbikes.”
While designed for shipping, its strong,

rigid construction makes it as durable as
the company’s storage containers, protect-
ing vulnerable motorcycles from damage
during transit.

Like all moving equipment, wooden
crates must be constructed to withstand
repeated shipping and handling under all
but the most extreme weather conditions.
As part of the Gosselin Group moving
and logistics company, G.E.P. has first-
hand experience with the challenges of
transporting goods, so its boxes are built
to meet those challenges. “We want to
meet our own service concerns as much
as our customers wish to buy packaging
at a great price-to-quality ratio,” says
Geurts. “Most of our wood is sourced
from Belgium, Germany, France, and the
Baltic states. In Germany the sustainabil-
ity of the forests is protected by Federal
Law, but we demand this to be guaranteed
by all our suppliers. Plywood is imported
from South American suppliers also hav-
ing FSC certification or better. We find
that pine plywood is the only type that
meets our customers’ demands.”

All G.E.P. boxes are made by an
intensive production process combining
efficient assembly, high-quality products,
and environmental standards, resulting in
strong wooden packaging crates at good
value. All frame wood is heat treated in
accordance with the ISPM 15 regula-
tion, and 3/8”, 1/2” or 3/4” (9, 12, 18mm)
waterproof plywood is used for the sides,
tops, and bottoms. Every piece is checked
for quality and all components are
nailed—not stapled—to keep joints tight.

Left: G.E.P. makes its own plywood crates.
Above: a motorcycle crate



Boxes
being
loaded

G.E.P. manufactures a complete line of standard-sized and
custom wooden boxes for export, moving, storage, and industrial
crating at its dedicated fabrication plant and central warchouse
near the Port of Antwerp. Its crates feature outside dimensions
sized to fit in a standard sea container. “We find they also work
nicely in multi-modal transport systems, permitting easy cus-
toms inspections,” says s. Most often boxes are shipped
partially assembled as a flat pack for economical shipment (120
boxes per truck load), ready for easy assembly on site as needed.

G.E.P.’s main product is the Standard Type II box (205 culft,
5.8 m®) as specified by the U.S. Department of Defense and
Department of State, which use Type 1l and overflow boxes for
moves throughout East and West Europe, Middle East, Caucasian

and Central Asia. Move agents and removal companies purchase
large storage boxes from 350 to 450 cuft (10 to 13 m®) as capital
equipment for long-term use, Geurts reports. The Gosselin Group
uses G.E.P. products throughout its own network of offices
and agents around the world and has over 1,000 storage boxes
dedicated to the U.S. Department of State’s Expedited Logistics
Program.

Manufacturing and production companies contact G.E.P.
for industrial crates for all types of machines and commodities.
“Cargo such as pump assemblies, fragile fruit, and construction
stone each require a different type of box to ensure safe trans-
port,” says Geurts. “If the item is too large to be easily crated, we
refer our customers to our sister company Pasec Port, which spe-
cializes in lashing and securing bulky, heavy items for transport.”

G.E.P. is on the brink of major upgrades to its infrastructure
and production processes during the next few years. “We will
be overhauling our entire production facilities and modernizing
warehouses to enhance the natural wood drying process and bet-
ter preserve our stock,” says Geurts. “Sawing machines will be
updated with newer, more energy-efficient models. Partial auto-
mation of the nailing process will provide an additional boost to
more cost-efficient production. Improving our skilled workforce
and continuing to search for the best ecologically friendly raw
materials will also figure highly. These enhancements will allow
us to meet current and future environmental standards while con-
tinuing to improve the performance of our packaging products.”



